
 
 
 

 

RETURNS FORM 

CUSTOMER DETAILS  

Full name  ___________________________________________________________   

Email address  _______________________________________________________   
  

ORDER DETAILS  

Order items  __________________________________________________________   

Order number (SOR)  __________________________________________________   

Reason for return    14 days   Faulty   Incorrect   Damaged  

Details of the reason  __________________________________________________   

 ____________________________________________________________________   

____________________________________________________________________   

____________________________________________________________________   

____________________________________________________________________   

Action required   Replace (if available)   Refund   Store credit  

  

  

ALL RETURNS MUST BE COMPLETE AND INCLUDE ALL COMPONENTS AND ORIGINAL PACKAGING  

I can confirm I have read the terms and conditions on ShopTo.net, and I fully understand the returns policy. I can also 
confirm that all details I have provided here are correct.  

  

Signed (Customer)  ______________________________________________________  Date: ____/____/________  

Signed (ShopTo)  ________________________________________________________  Date: ____/____/________  


